
Code of Conduct 
for Suppliers

1. Foreword
Knauf is absolutely convinced that only a business based on a set of values 

has the preconditions for sustained growth and for solutions to the challenges 

of the future. A commitment to these values means assuming responsibility; for 

customers, for protection of the environment and for employees.

Knauf is committed to ethical, legally correct and socially responsible busi-

ness management. We also expect this principled conduct from everyone with 

whom we do business.

The Knauf Code of Conduct for Suppliers (hereinafter referred to as the 

„code“) sets out the essential requirements expected from our suppliers as re-

gards compliance with laws and regulations, corruption and bribery, soci-

al and working conditions, child labour and the environment. We expect our 

suppliers to share this commitment and to make reasonable efforts to promo-

te the compliance of their own suppliers and subcontractors with the princip-

les of this code.

2. Compliance with Laws and Regulations
Knauf expects its suppliers to comply with the applicable national and interna-

tional laws and regulations, including the International Labour Organization 

(ILO) and the General Declaration of Human Rights of the United Nations, in-

dustry standards and all other relevant legal directives. Should the legal requi-

rements or other regulations in individual countries in which the supplier is acti-

ve deviate from the specifications of the code, the stricter of the two sets of di-

rectives is to be complied with.

3. Compliance and Integrity
Knauf expects that its suppliers comply with all applicable laws and regulati-

ons relating to corruption, bribery, fraud and prohibited business practices.

3.1. Combating Bribery. The supplier must ensure that its employees and 

subcontractors do not offer, promise or give Knauf employees any benefits ai-

med at obtaining an order or other preferential treatment in the context of 

business transactions. Invitations and gifts for Knauf employees or for persons 

close to them are only to be given if these are of insignificant financial value 

and correspond at the business level to customary practice. In the same way 

the supplier shall request no inappropriate benefits from Knauf employees.

3.2. Fair Competition. Knauf expects that its supplier behaves fairly in com-

petition and observes the applicable restrictive trade practices laws. The sup-

plier must neither conclude agreements with competitors, which violate restric-

tive trade practices law, nor take improper advantage of a possible market-do-

minant position.

3.3. Money Laundering. The supplier must not participate in money-laun-

dering activities and must comply with the relevant statutory obligations aimed 

at prevention of money laundering.

3.4. Intellectual Property. The supplier must treat business correspondence 

confidentially. Confidential information, all sorts of protection-worthy data and 

the intellectual property rights of Knauf must be properly safeguarded in ac-

cordance with the respective statutory stipulations.

4. Social and Working Conditions
Knauf expects that its suppliers recognize the basic rights of their employees 

and undertake to comply with these and to treat the employees with dignity 

and respect, in keeping with the understanding of the international community. 

In particular the suppliers must observe the following regulations.

4.1. Free Choice of Employment. All employment is voluntary. Forced la-

bour, forced prison labour, conscription of manpower and slave trading is 

strictly forbidden.

4.2. No Child Labour. In accordance with the regulations of the ILO, the 

Convention of the United Nations and national law, the use of child labour is 

strictly forbidden. Of these various laws, that which imposes the strictest requi-

rements is to be adopted in each case.

4.3. Remuneration and Benefits. All applicable laws, regulations and in-

dustry standards on remuneration and benefits are to be complied with. De-

ductions from benefits as a disciplinary measure are not permitted. Deductions 

from benefits that are not foreseen by national law are also impermissible, wit-

hout the explicit consent of the employee affected.

4.4. Hours of work. All applicable laws, regulations and industry standards 

on hours of work are to be complied with. Overtime must be voluntary.

4.5. Non-Discrimination. The supplier must comply with all applicable sta-

tutory regulations on the prohibition of discrimination, at the time of appoint-

ment and during employment, on the basis of race, colour, nationality, physi-

cal ability, physical constitution, sexual orientation, state of health, political af-

filiation, sex, age, appearance or membership of associations, possible par-

enthood and other legally protected characteristics.

4.6. Freedom of Association and Right to Collecitve Bargaining. The 

supplier must recognize the law on freedom of association and collective bar-

gaining within the legally permissible framework.

4.7. Health and Safety. The supplier must provide its employees with safe 

and healthy workplaces, complying with all applicable laws, regulations and 

industry standards. Harassment at the workplace must not be tolerated.

4.8. Working Conditions. The supplier must provide its employees with ap-

propriate work facilities. At least access to drinking water and sanitary facili-

ties must be ensured and fire-safety measures, access to emergency medical 

care, and appropriate lighting and ventilation must be provided.

5. Ecological Sustainability
Knauf expects its suppliers to comply with all applicable laws and regulations, 

as well as internationally recognized standards, on protection of the environ-

ment.

5.1. Environmental Authorization. The supplier must ensure that all ne-

cessary environmental authorizations and licences have been obtained, and 

that these are kept up-to-date and are followed, so as to act in conformity with 

the law at all times.

5.2. Use of Resources, Avoidance of Environmental Pollution and 

Minimization of Waste. The supplier is obliged to optimize consumption of 

natural resources, including energy and water. Sound measures must be adop-

ted to avoid pollution and the generation of waste, sewage and air emission. 

Sewage and waste must be appropriately marked and treated in accordance 

with the applicable laws and regulations, before discharge or disposal.

5.3. Hazardous Materials and Product Safety. The supplier is obliged 

to mark dangerous materials, chemicals and substances and to ensure that 

these are safely handled, transferred, stored, recycled, reused and disposed 

of. All applicable laws and regulations relating to dangerous materials, che-

micals and substances must be strictly complied with. Limitations on materials 

and product-safety requirements stipulated by applicable laws and regulations 

must be observed.

6. Development of the Code
Knauf will review this code regularly and, where necessary and appropria-

te, will make amendments to it. Notification of important changes will always 

be sent to the suppliers. The newest version of the code can be found on the 

Knauf homepage, www.knauf.de/Lieferantenkodex.
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